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DEVICE

SafeTCard ID
Keep your staff protected with SafeTCard ID, 
a discreet, easy-to-activate personal duress 
alarm integrated into an ID card holder.

Innovative safety devices for Australian lone workers
We exist to help keep people safe.



GPS & WiFi Location Technology
Accurate location pinning.

IP67-Certified Water & Dust-Proof
Ideal for outdoor use.

Works With 4G Telstra or Optus SIMs
Reliable connectivity.

Versatile Wearability
Can be worn portrait or landscape, 
on a lanyard or clipped to belt/
clothing.

Multiple Alert Methods
SOS press and hold, rip by pulling out 
the magnetic pin, and fall alert.

Online User Training
Accessible anytime, can be 
integrated into customer LMS via a 
SCORM file.

Monthly Usage Reports
Provided for comprehensive 
monitoring.

SafeTCard Australia leads the way in cutting-edge Personal Safety Devices designed to 
empower individuals in independent work settings. With a team possessing over 80 years 
of combined experience in security, emergency services, telecommunications, and the 
Australian Defence Force, we guarantee expertise and efficiency at every touchpoint. 

Our user-centric approach centres on empowering you through education and support, 
helping you make informed decisions about the safety of your team. Our end-to-end 
solution ensures a simplified communication channel from inception to device rollout, 
resulting in a hassle-free experience that maximises the value of our services.

Fall Alert
Automatic activation if a fall is 
detected.

Anti-Microbial & Bacteria Resistant
Keeps your device in top condition.

Lightweight & Discreet
Easy to use as an ID card holder.

GPS Location Updates
Every 60 seconds when an alert is in 
progress.

Big Screen Display
Shows reception bars, battery life, 
date, and time.

24/7 Monitoring
Through our ASIAL Grade A1 Alarm 
Receiving Centre (ARC).

About SafeTCard

SafeTCard ID
The ultimate personal duress alarm to 
ensure your safety - discreet, durable for 
outdoor use, and easily activated.
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GPS Location Pin
Sent to our ARC, updating 
continuously.

Audio Line Opens
Recording starts.

Operator Access
Information file associated with 
the device is accessed while the 
operator listens to surroundings.

Escalations Begin
Emergency services are dispatched 
to the GPS location if necessary.

Continuous Monitoring
The audio line remains open and 
recording continues until the contact 
is deemed safe.

Full Report
Calls are documented and shared 
with the main contact at your 
organisation and your SafeTCard 
account manager.

Our Alarm Receiving Centre

What Happens When a Genuine Alarm is Raised?

Our Cairns-based ASIAL Grade A1 Alarm Receiving Centre (ARC) is reinforced by built-in, multi-
level redundancies to provide unmatched reliability for our systems. This ensures the highest 
level of security for our clients all day, every day. Our qualified monitoring team has more than 40 
years of combined experience in various services, including security, emergency services, and the 
Australian Defence Force. Our operators also have priority access to emergency services, securing 
fast and effective responses when necessary.

Note: The device and its holder are not being monitored continuously. Monitoring information is only sent to 
our ARC when an alarm is raised.

SafeTCard ID 3



sales@safetcard.com.au 
1300 723 382

safetcard.com.au

Want a demo or more information?


