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DEVICE

SafeTCard App
A versatile safety solution for lone workers, 
providing instant emergency alerts and 
continuous GPS monitoring.

Innovative safety devices for Australian lone workers
We exist to help keep people safe.



SafeTCard Australia leads the way in cutting-edge Personal Safety Devices designed to 
empower individuals in independent work settings. With a team possessing over 80 years 
of combined experience in security, emergency services, telecommunications, and the 

Our user-centric approach centres on empowering you through education and support, 
helping you make informed decisions about the safety of your team. Our end-to-end 

resulting in a hassle-free experience that maximises the value of our services.

Double Tap SOS Alert
Activate alerts easily through the app 
or Bluetooth button.

STC Portal
Allows team leaders to oversee app 
usage.

Versatile Bluetooth Button

Continuous GPS Updates
Ensures real-time location 
monitoring.

Two-Way Communication
Direct line to our ASIAL Grade A1 
Alarm Receiving Centre.

Training Guide
Available in presentation format for 
easy learning.

24/7 Monitoring

Alarm Receiving Centre.

Automatic Audio Line
Opens upon alarm activation for 
immediate communication.

Check-In/Check-Out Process

About SafeTCard

SafeTCard App
The ultimate safety app designed for instant 
alerts and continuous monitoring, perfect 
for low to medium-risk workers.

SafeTCard ID2

Add-on that can be attached to a shirt collar, added to a keyring 
or be worn using the watch strap. The user can activate the SOS 
function without the need to remove their phone from a pocket 
or bag, avoiding the possible escalation of a situation. 
It also features a Man Down function – an exclusivity SafeTCard.



GPS Location Pin
Sent to our ARC, updating 
continuously.

Audio Line Opens
Recording starts.

Operator Access
Information file associated with 
the device is accessed while the 
operator listens to surroundings.

Escalations Begin
Emergency services are dispatched 
to the GPS location if necessary.

Continuous Monitoring
The audio line remains open and 
recording continues until the contact 
is deemed safe.

Full Report
Calls are documented and shared 
with the main contact at your 
organisation and your SafeTCard 
account manager.

Our Alarm Receiving Centre

What Happens When a Genuine Alarm is Raised?

Our Cairns-based ASIAL Grade A1 Alarm Receiving Centre (ARC) is reinforced by built-in, multi-
level redundancies to provide unmatched reliability for our systems. This ensures the highest 
level of security for our clients all day, every day. Our qualified monitoring team has more than 40 
years of combined experience in various services, including security, emergency services, and the 
Australian Defence Force. Our operators also have priority access to emergency services, securing 
fast and effective responses when necessary.

Note: The device and its holder are not being monitored continuously. Monitoring information is only sent to 
our ARC when an alarm is raised.

SafeTCard ID 3



sales@safetcard.com.au 
1300 723 382

safetcard.com.au

Want a demo or more information?


